
Healthy Homes Useful Information 
 
Air Quality Resources (General) 

• Environmental Protection Agency    800-424-4EPA 
• Oregon Dept. of Environmental Quality   503-229-5567 
• Environmental Justice Action Group    503-283-6397 

 
Asthma and Allergy Organizations 

• American Lung Association of Oregon    503-924-4094 
• Allergy and Asthma Network- Mothers of Asthmatics Inc. 1-800-878-4403 
• Food Allergy Network      1-800-929-4040 
• Oregon Health Division Asthma Program   503-731-4025 

 
Gas Leaks 

• Northwest Natural Gas      1-800-882-3377  
 
Housing/Building Inspections 

• Office of Neighborhood Involvement    503-823-7306 
 
Illegal Dumping/Trash 

• Portland – Metro Solid Waste Enforcement   503-234-3400 
• Nuisance Control (Property nuisances, trash, debris, etc)  

City of Portland Neighborhood Inspections Team  503-823-7306 
 
Indoor Air Quality Information 

• National Hispanic Indoor Air Quality Hotline:    1-800-725-8312 
• Environmental Protection Agency Hotline   1-800-438-4318 
• American Lung Association of Oregon    503-924-4094  
• Oregon Health Division      1-800-422-6012 
• City of Portland Office of Planning    503-823-7306 

 
Insects – Control, Identification, Information 

• Multnomah County Vector Control    503-988-3464 
• Stinging Insects, Oregon State University Extension  503-725-2033 

 
Lead Information 

• Multnomah County Leadline     503-988-4000 
• Community Energy Project, Inc.     503-284-6827 
• Oregon Health Division Lead Program    503-731-4500 
• Oregonian Inside Line Lead Hotline (ex.5323)   503-225-5555 
 

Lead Poisoning Prevention 
• Multnomah County Lead Program    503-988-4000 
• LeadLine – State of Oregon     503-731-4500 

 
Mediation 

• Neighborhood Mediation Program 
          Resolve neighbor and family conflict    503-823-3152 
 



Mold Information 
• American Lung Association of Oregon    503-924-4094 X 18  

Mosquite and Rodent Control 
• Multnomah County Code Enforcement    503-988-3464 

 
Poison Center 

• Oregon Poison Center      1-800-452-7165 
 
Pollution 

• Commercial Discharges Countywide – DEQ   503-229-5567 
• Residential – Neighborhood Inspections Team   503-823-7306 

 
Radon Information 

• Oregon State Radon Office     503-731-4014 ext. 664 
• National Safety Council Radon Hotline (Test Kit/$9.50)  1-800-557-2366 
• Radon Hotline       1-800-767-7236 

 
Recycling 

• Metro        503-797-1700 
 
Renters Rights 

• Community Alliance of Tenants Renter’s Rights Hotline 503-288-0130 
• Fair Housing Council of Oregon    503-223-8197 or 1-800-424-3247 
• Oregon Advocacy Center     503-243-2081 or 1-800-452-1694 
• City of Portland Office of Planning    503-823-7306 
• Landlord/Tenant Mediation Program    503-282-1964 
 

Smoking Information 
• American Lung Association – Oregon    503-924-4094 
• Oregon Quit Line      877-270-7867 
• Oregon Health Division      1-800-422-6012 
• National Cancer Institute     1-800-422-6237 
• Multnomah County Tobacco Quitline    877-270-STOP (7867) 

 
Solid Waste 

• Multnomah County Code Enfocement    503-988-3464 
 
Suspicious Outdoor Odor 

• Multnomah County Code Enforcement    503-988-3464 
 
Trash/Waste Hauling 
Commercial Haulers – METRO Solid Waste Enforcement  503-797-1835 
Portland, Greshman, All Small Cities 
 
Water Quality 
City of Portland        503-823-7020  
 
Water Quality Testing 

• Multnomah County Lead Program    503-988-4000 
• Portland Water Bureau      503-823-7770 
• Safe Drinking Water Hotline     1-800-426-4791 




